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If you need help

Talking and reading about suicide can raise all sorts of feelings. If you’re worried about how you’re 
feeling and would like to talk to someone, here are some places you can contact for support:

South Australian supports

Mental Health Triage 13 14 65 24/7 advice and information in a mental health emergency.

Lived Experience Telephone Support Service 1800 013 755. Non-crisis support for mental health 
conditions between 5pm–11:30pm 365 days a year.

Regional Access 1300 032 186. 24/7 telephone and online counselling for people 15 years and older 
living or working in regional South Australia.

Grieflink Online information (grieflink.org.au) for people who are dealing with the grief caused  
by the death of someone close to them, and for those who are supporting them.

National supports

StandBy - Support After Suicide 1300 727 247. 24/7 support for anyone bereaved or  
impacted by suicide.

Lifeline 13 11 14. 24/7 phone counselling, and online crisis support chat available each evening.

Suicide Call Back Service 1300 659 467. National 24/7 professional telephone and online 
counselling for anyone affected by suicide.

Kids’ Helpline 1800 55 1800. 24/7 phone and online counselling for youth (5–25 years).

MensLine Australia 1300 78 99 78. 24/7 advice, therapy and support for men with family  
and relationship concerns.

Thirrili National Indigenous Postvention Service 1800 805 801. 24/7 telephone support.

Beyond Blue 1300 22 4636. 24/7 telephone, online and e-mail counselling.

QLife 1800 184 527. Online chat or phone counselling for lesbian, gay, bisexual, transgender  
and intersex people, 3pm–midnight, 7 days a week.

Open Arms 1800 011 046. 24/7 phone and online counselling for veterans and their families.

People who are deaf or have a hearing or speech impairment can contact us by phone using  
the National Relay Service.
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Background
Behind each and every statistic is a human life.  
In South Australia, suicide is the leading cause 
of death for people 15-44 years of age.  In 2019, 
around 251 people in South Australia lost their 
lives to suicide1; it has a devastating impact on 
families and communities of this state.  Each 
and every death affects many more; up to 
34,000 people are thought to be impacted 
by suicide in South Australia2. For every person 
who dies by suicide, it is estimated at least 20 
more attempt suicide3.

Suicide is often preventable. Reducing the 
number of suicides and the impact left by 
suicide on South Australians is a high priority for 
the Government of South Australia. That is why 
the Premier’s Council on Suicide Prevention 
and Wellbeing SA are currently developing the 
next South Australian Suicide Prevention Plan.

We understand that South Australia’s approach 
to suicide prevention must be informed 
by the experience and wisdom of South 
Australians, particularly those with lived and 
living experience of suicide and recovery. 
Between March and July 2021, we ran a public 
consultation to hear what South Australians 
consider will make a difference in preventing 
suicide. People generously shared with us 
many personal and heartfelt stories, along with 
ideas of what could make a difference.

3,200 South Australian voices
This report is a summary of what you – the 
South Australian community – told us in our 
public consultation about what is important  
to be considered for suicide prevention in 
South Australia.

In all, we heard from more than 3,200 South 
Australians – individuals, community groups, 
peak bodies, government agencies, and 
more. People got in touch with us by e-mail 
and telephone, social media, joined us in 
group conversations across the state, and 
participated in an online survey. We promoted 
the consultation widely, taking care to reach as 
many people as possible across Adelaide and 
country South Australia.

We heard from a wide range of South 
Australians, including people with diverse 
identities and experiences and people across 
the age range. We heard from people living 
in rural and remote areas and from Aboriginal 
people in numbers representative of the South 
Australian population4. The majority of people 
shared that they had personal experience 
of suicide, had supported a loved one 
experiencing suicidal distress, or both. At least 
half of our survey respondents alone stated that 
they had experienced the suicide of a loved 
one or friend.

We have used direct quotes throughout this 
report to reflect the insights and thoughts 
South Australians shared with us through the 
consultation. Please note that the content 
and language used in these quotes is that 
of people’s direct experience and may be 
distressing to some readers. Reading about 
suicide can raise all sorts of feelings; if you are 
worried about how you are feeling and would 
like to talk to someone, at the beginning of this 
report we have provided details of some places 
you can contact for support.

Executive 
summary

1 Based on Australian Bureau of Statistics data, 2019. Causes of death, Australia.
2 J Cerel, et. al., 2018. How many people are exposed to suicide? Not six. Suicide and Life-Threatening Behaviour, volume 49, 

issue 2, pp. 529-534. DOI: 10.1111/sltb.12450
3  https://www.sane.org/information-stories/facts-and-guides/suicidal-behaviour
4  See further information in Who we heard from on page 30.

https://www.sane.org/information-stories/facts-and-guides/suicidal-behaviour
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Where next?
South Australian Suicide Prevention Plan

This report and the feedback we receive on 
it will inform the South Australian Suicide 
Prevention Plan. We will also take into 
consideration the latest data and research, 
along with existing strategies, programs, plans 
and initiatives focussed on preventing suicide. 
The Plan will be specific for South Australia and 
will consider recent challenges faced by South 
Australians emerging from experiences such as 
COVID-19, drought and bushfires.

We all have a role to play in reducing 
preventable suicide and our work will not be 
finished once we have released the Plan. We 
are committed to embedding community 
engagement and co-design processes into 
policy and practice and we will ensure that our 
dialogue with communities will be continuing 
and ongoing. We want everyone – including 
individuals; communities; philanthropic, private 
and not-for-profit organisations; research 
institutions; and federal, state and local 
government – to continue to work together to 
make meaningful change in preventing suicide 
in South Australia.

‘This better not be the last time we 
see or hear from you’

2,766
survey responses

18 hours of phone 
conversations

47face-to-face 
group conversations

55
individual submissions

120
social media comments



Key themes from the public consultation
There were many things people wanted to  
tell us that would make a difference for suicide 
prevention. The main themes that emerged 
from peoples’ feedback were: respecting 
people as individuals; building stronger 
communities; building community capacity  
and strengthening services.

Respecting people as individuals

People told us that everyone has individual 
needs that cannot be simplified into a ‘one 
size fits all’ policy. We heard that suicidal 
behaviour is a complex problem without simple 
explanations or solutions. The importance of 
taking time to listen and be with people, to 
treat each other with kindness, and to respect 
human rights and cultural views of suicide was 
emphasised.

Building stronger communities

We heard a loud call for work to build a 
stronger, more cohesive society in which 
people can have a sense of belonging.  
Tackling underlying causes of social, economic 
and cultural disadvantage was felt to be 
important in this. People also want communities 
to have the skills to provide support to one 
another, to be more aware that all of us can do 
something to improve our understanding of 
suicide, and to be better able to intervene to 
reduce the risk of suicide.

Building community capacity

There was a call to stamp out the stigma and 
taboo that surrounds suicide, to help people 
be able to identify and talk about their feelings, 
and for education in knowing how to help 
others through their distress. There was a 
need expressed for more supportive services, 
school and workplace environments and for 
a community that respects our cultural and 
social diversity. Supporting families bereaved 
by suicide was also said to be important, as 
was ensuring people most in need could 
be identified and provided with access to 
appropriate support.

Strengthening services

People told us they wanted better responses 
from services and access to care services. 
We heard that people wanted to experience 
services that put people first and which were 
provided appropriately for different cultures, 
populations and individual needs. There were 
issues raised around the crisis care model, 
with suggestions to reduce involvement of 
ambulance, police and hospital emergency 
departments. We heard calls for workforce 
training, to help professionals trust people’s 
self-awareness and to have better capacity to 
support people experiencing suicide distress.

Do it right

During our consultation, we heard some of you 
tell us with frustration that what you are saying 
is not new, that you have given your views and 
experiences to governments before. Suicide is a 
serious issue and we understand from you that it 
is more important to do it right than to do it fast.

‘Don’t you dare rush this!’

Key themes

‘People are all unique, so 
we require various options’.
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